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A skillful speaker shares dynamic insights and illuminates universal truths 
with ease and finesse. Kate Edwards is known for her ability to connect 
with audiences on a personal level and make connections in a conversational 
yet profound way.   

Kate Edwards is a hospitality consultant, service 
expert, executive coach and author based in 
NYC. An accomplished speaker and thought 
leader she has been chosen to present her 
ideas at conferences and meetings hosted by 
regional associations, global companies and 
national organizations. 

Since opening her consulting company in 2007, 
Kate has worked with some of the biggest 
names in the hospitality field and her company 
has been hired to create innovative service 
programs for various customer-focused 
businesses and firms and coach their leaders.

A respected expert, Kate has done a number of 
segments for Inside Edition and has been 
quoted in magazines as varied as Amex OPEN, 
AdWeek, Shape, Haute Living, and Fast Casual. 

In 2015 Kate published her first book, Hello! 
And Every Little Thing That Matters; the 
customer service book that will transform your 
business and improve your brand. 

•  Keynote

•  Speaker

•  Panel Moderator

•  Emcee

  

Bio: Book Kate as Your Next: 

•  Leading with Love

•  The 3 Pillars of Customer Service

•  Customer Experience in the Digital Age

•  Creating A Culture of Customer Service

•  Empowered and Composed: Managing the 
Customer Experience.

•  Presence: Setting the Tone with Your 
Leadership Brand.

Most Requested Speeches 

Expect to be EMPOWERED 
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Book Kate!

•  Call: 917-254-8975

•  Email: kate@kateedwardscompany.com 
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Speaking with credibility, humor and intention Kate leaves attendees 
uplifted and moved. A memorable and motivating speaker, Kate will unite 
your participants and make your event unforgettable long after it has ended.  

“Kate delivered just what we needed during our 
annual convention.   Her presentation got our 
members attention from the start and everyone 
walked away with tools to improve their 
locations’ level of hospitality.   Kate truly had us 
at Hello!”
-Scott Hart, CEO,  Moose International  

“Service is our number one priority at BentoBox 
and Kate's presentation went a long way in 
helping us better communicate and serve our 
customers. I can't recommend her enough." 
-Steve Rossi, Strategic Director, BentoBox 

“Recognizing their own individual leadership 
styles is such a difficult idea for young students 
to grasp; Kate presented this task in a way that 
was manageable and applicable to their lives. 
Thank you, Kate!” 
-Kevin Murray, Program Director, Business & 
Entrepreneurship, National Student Leadership 
Conference (NSLC) 
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